How about a responce?
Posted by Dick - 2005/10/07 02:35

I'm not really sure who's running this site or WD, but their complete lack of communication is really starting to get old.
Three MONTHS ago, | placed an order for back issues of WD. Oops, sorry, | was told, they have all been shipped back
East to the new management. So | waited. Now they are up and running and | have heard nothing. | wrote an e-mail
politely requesting at least an acknowledgment, but no joy. | wrote another e-mail, then a third, but nothing but silence.
Not a "we're looking into it" not a "we'll get to it soon", nothing.

I've tired to make allowances for the new management but come on, just how long does it take to send an e-mail reply? |
can only conclude that these people may well be well intentioned, but they have no concept of customer service. |
should have known by the way they treated the old BB.

| guess | have no choice but to take the step I've been trying to avoid and cancel the order, stopping payment on the
credit card. | would advise anyone thinking of ordering from them or doing any sort of business with the new
management to expect a non response to any orders placed and to have all inquiries ignored.

I'm curious to see if they even bother to read the BB and take the trouble to post some sort of reply.

Dick

Re:How about a responce?
Posted by Nola Lee - 2005/10/07 14:22

Dear Dick,

We are here to answer all your questions and assist you with your needs. First of all, the people who are running the
website and WD are posted on the bottom of the Home Page described in the two articles titled Transition and Good
Hands.

We did indeed receive your polite email regarding your back order. Please accept our sincerest apology for our untimely
response. Our goals are to be quick to respond on matters such as yours. This past week we have sent out all of the
back orders concerning the WD. These back orders transpired with payment through the Oregon office.

The transistion team in Cleveland has comitted themselves to customer service. We have purposely not taken any
orders from anyone until we are definitely sure everyone that has purchased the WD newsletter from the Oregon office is
satisfied.

We have noticed that you requested issue one through thirty four of the WD newsletter. Your package has been sent out
to you today. However, we also included in your package issues 35, 36 and a special addition newsletter. We hope you
enjoy.

Jamie also told me to give you a one year free subscription to the new quarterly newsletter that will be coming out in the
near future. He also told me to refund all of your money that you paid because of the long wait and he thanks you for
your patience. There will be a refund check shortly issued and sent out to you in the mail next week. He wants you to be

happy.

Dick, while Jamie was in a good mood, | asked him that while we were at it, why don't we throw in a vacation for two for
Dick to an exotic island in the carribean? ... ... Well. . . | tried!

Seriously, we value you as a customer. Let us know if we can assist you in any way in the future.

- Nola Lee

Re:How about a responce?
Posted by Bubbles - 2005/10/07 15:01

Dear Nola,
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| think | also placed a backorder for many many issues and wait a second, hmmm, | just found this site a little while ago,
so | coulnd't have. Well | just would like to say | sure could use a little puddle jumping vacation. Do you think you could
get Worm Digest to send me to Australia to document the jumprope worms??? My boyfriend could hold the videocam....

Bubbles B)

Re:How about a responce?
Posted by Dick - 2005/10/07 19:35

Thank you for your response and the phone message. I'll look forward to receiving my order.

As | said before, | have always understood that you were going through a confusing period and that the shipment might
be delayed. | was ticked off at the old management for taking the order when they knew they couldn't deliver, but that's
not your fault. What really annoyed me was the lack of communication. | know it is easy to get immersed in work and
problem solving; forgetting to let your public know what's going on. We had the same problem when WD was in
transition and the old BB kept crashing. No one let us know what was going on, or that a new board was being created.

May | suggest that in this day and age of e-mail instant communications, to say nothing of the public forum you have, that
you make just a little time to keep people informed. Just a quick note, 10 words or so, and I'd have been a happy
camper. Instead of my having to post here and you having to scramble to make things right. | appreciate your efforts,
but do wish to point out that they were unnecessary. Anyway, thanks for the info and good luck with the new WD. All
new ventures have teething problems and in the grand scheme of things, this was a minor one.

Dick

P.S. No refund is necessary. | ordered to help you guys out more than from a burning desire to have the back issues.
Same with the free subscription. | already paid for a year.

Re:How about a responce?
Posted by Maureen - 2005/10/08 01:07

Hi Dick,

Thanks for your reply. It is very kind of you not to take the refund. As you know I tried calling you and put the issues in
the mail today.

We here at WD appreciate your patience. If you have any suggestions, please write in any time.

The vintage t-shirts were sent in a separate package. We only got a few and select sizes. Of course no medium or large
adult sizes - so you'll be getting an XXL & small.

More t-shirts will be designed and available- another thing that we want to get some new graphics for...

Any artists out there?

Maureen :laugh:

Re:How about a responce?
Posted by amystew - 2005/10/10 00:44

As for T-shirts, etc., | just wanted to suggest a cool way to get stuff like this printed. Last year | discovered
www.cafepress.com. | went there to make a T-shirt as a baby gift for a friend who had a baby girl, but once | got in and
started messing around, | realized that it would be a great way for an organization (like this one) to sell merchandise. All
you do is upload your graphics, and they don't make them until somneone orders them. So no costs up front. Somebody
can place an order and choose their size, color, etc., and then it's printed and mailed. You choose a price, so you can
pick how much mark-up to take, and what kinds of things (mugs, shirts, whatever) to put your graphics on.

I hope this doesn't sound like a big sales pitch, | just think it's such a smart way to do this sort of thing. I'll put a link to
the baby shirt | made here. (actually, it ended up being a toddler shirt because | procrastinated so long!)

http://www.cafepress.com/amystew.31214006
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Re:How about a responce?
Posted by Maureen - 2005/10/10 11:28

How's everybody today?

Dick, | hope your issues arrive by Tuesday or Wednesday, | guess because today is a holiday.

Amy, | am going to check out the information about the t-shirts. Mucho gracias! | want us to get some long sleeved t's
ready. I'll let you know as soon as the fun part starts with ordering. Now it's off to check out the pallets full of back copies
and stuff we got from Oregon and find a good area to organize them.

Ciao!

Maureen:kiss:

Re:How about a responce?
Posted by Jerry - 2005/10/10 21:16

We use cafe press on our www.compostsolutions.com website. It works really well.

Jerry

Re:How about a responce?
Posted by Maureen - 2005/10/14 12:19

What a great morning here in Cleveland! Dick | am going to give you a call, but since | was on here,| thought I'd send a
guerry out to you to see if you got the back issues or the t-shirts. | hope so!

Jerry, those hats look pretty slick. Are you getting rain in Texas?

I'm still going through too much stuff over here at the plant. We have a lot of back issues but need to do an immediate
reprint of special re-issue of #21 on the Small Scale Vermicomposting.

Ciao!

Will be checking in.

Maureen

Re:How about a responce?
Posted by Dick - 2005/10/25 03:05

Maureen,

Great Joy! The Post Office finally delivered the back issues | ordered. Apparently this is the second shipment, the first
having gone off to Post Office never never land. Anyway, thank you for all your work (and the t-shirts!) and hope that the
new Worm Digest is a great success.

Dick

Re:How about a responce?
Posted by Maureen - 2005/10/25 08:49
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Good Morning Dick,

FINALLY! | wonder who is in the back cubby hole of some post office poring over the lost set of our Worm Digest
magazines.... Maybe there's a whole secret group of mail sorters sneaking Worm Digests to each other when no one
else is looking.

| was checking last night over here to see if you had sent me a reply... At one time there were 55 guests online! It's
raining in Cleveland, but so far no thunder, lightning, trees through the windows, hurricanes or earthquakes, PRAISE be.
But one worm jumped off the roof of its home and made it 4 feet before | found it this morning all dried up... Let us
spend a moment in silent recognition for its efforts in finding greener pastures...

Have a great day,

Maureen

Re:How about a responce?
Posted by Maureen - 2005/10/26 13:55

Dear Dick,

Guess what came back via usps? A package returned for homeland security purposes. That means Jerry will NOT get
his pack either because I'm sure the Texans will not process a package weighing more than 16 ounces with a return
address of The Worm Digest! VERY SUSPICIOUS!

Maybe it contains FER TI LI ZER!!!! Could BE X plO sive!llll

Sorry Jerry, will be sending you another pack via hand processing through a teller at the WINDOW.

Maureen:blush: What remains to be seen requires a suspension of disbelief.... Sir Eisek Fetido
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